
Th e T ou ri st Gu id e Co de o f Con d uc t a n d Ethi cs   

 

A P r of ess i ona l  Tour i st  Gui de S H A LL:  
 
~  uph o l d t he pr i nci p l es  of  t he  S out h A fr i can C on s t i t u t i on ,  esp ec i al l y ch apt er s  one an d t w o.  
 
~  a t  al l  t i mes  show  w i l l i ngne ss  t o  pr ovi de o pt i mu m supp ort  and qu a l i t y ser vi ce  t o  a l l  t our ist s ,  and 

wi l l  g i ve t our i st s  an opp ort un i t y t o  en j oy ,  or vi si t  a des i r ed des t i na t i on .  
 
~  in  no w ay  di sc r i m i nat e i n  r en der i ng ser vi ce  t o  any  t our i st  on an y  bas i s,  e . g .  co l our,  ge nder ,  

e t hn i ci t y,  na t i ona l i t y,  phys i ca l  cha l l eng e,  age,  e t c.  
 
~  be i mp art i a l ,  unb i as ed an d pos i t i ve ,  and r epr es ent  S out h  Af r i ca  ob j ect i ve l y.  
 
~  be su i t ab l y dr esse d and pr es ent ab l e  a t  al l  t i mes .  
 
~  be pu nc t ua l ,  r el i ab l e ,  hon es t ,  co nsc i ent i ous  an d t ac t f u l  at  al l  t i m es .  
 
~  be a  r esp ons i b l e dr i ver ,  w hen dr i v i ng as  a gu i de.  
 
~  car r y out  t he  pr ogr a m me /  i t i ner ar y  of  a  t our  t o  hi s  /  her  bes t  ab i l i t i es  and be l oya l  t o  t he 

com pa ny  /  or ga n i sat i on  t hat  he /  she i s  r epr ese nt i ng.  
 
~  dea l  wi t h  conf l i ct  i n  a  sens i t i ve  and r esp ons i b l e ma nn er.  
 
~  r eport  any  i nc i dent  o f  i n j ur y  or deat h  t o  a  n ear by  t our i st  aut hor i t y  or po l i ce s t a t i on .  
 
~  be know l ed ge abl e  and sha l l  assi s t  t our i st s an d not  pr ov i de t he m wi t h  m i sl ead i ng i n f or mat i on.  
 
~  in  t he eve nt  o f  not  be i ng f a mi l i a r  w i t h,  o r be i ng una b l e t o  pr ov i de i nf or mat i on r equ es t e d by  a 

t our i st ,  con su l t  w i t h t he appr o pr i a t e aut hor i t i es  f o r ass i st anc e.  
 
~  a t  no t i me be u nder  t he i n f l uen ce o f  a l coho l  or a  nar cot i c  subs t anc e,  w h i l e on dut y ,  an d sha l l  

r ef r ai n  f r om a dmi n i st er i ng  any  me di cat i on  t o  a cl i en t  wi t hout  pr oper  medi ca l  con su l t a t i on .  
 
~  nev er so l i ci t  f or  cl i en t s or gr a t ui t i es.  
 
~  be conc er ne d a t  al l  t i mes  f or t he  saf et y  of  t he  t our i s t .  
 
~  w ear  t he appr o pr i a t e  t our i st  gu i de badg e an d wi l l  carr y  hi s / her r eg i st r a t i on  car d .  
 
~  t r eat  al l  peop l e ,  cu l t u r es  and t he env i r on me nt wi t h  r espec t .  
 
 
I, _____________________________________________, understand and agree that contravention of the 
above code of conduct and ethics is an offence for which I may be liable for prosecution in terms of the 
Tourism Second Amendment Act, No. 70 of 2000. 
 
___________________________________      ________________________________ 
Signature                                                             Date  

 


