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Tshuku’s Transport & Tours

To establish and sustain meaningful partnerships and relationships with clients — as we consistently provide focused and
authentically South African service excellence.
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As a focused and professional tour operator company in The Cradle of Humankind, we pride ourselves in providing the best
of services for our clients. Our organisational and business success remains a key priority. Driven by passion, experience and
a deep understanding of our operating space — at Tshuku's Transport Services, we are guided by a need to consistently
provide top-end, impactful and memorable experiences. We aim to meet and surpass all expectations when it comes to
the provision of value adding service excellence to all our clients.

As a service provider, we align to clients’ Business Strategies [Positioning, Reputation Management: Stakeholder and People
Management] and consistently deliver unmatched and fit-for purpose logistics, corporate entertainment and hospitality
services as informed by clients’ business requirements. Clients arrive as strangers yet when they depart they are family as
our aim is to ensure our visitors(local and international) have authentic experiences.. At Tshuku's Transport Services, we
understand the significance and implication of client hospitality investment in building and sustaining relationships with
targeted stakeholders (internally and externally). Thus we focus on a single and shared vision: our clients’ continued
success, at all times!

Experienced and resourced, our capacity and ‘industry muscle’ is further bolstered by a sizable pool of strategic business
partners. As an active, fully registered and B-BBEE Compliant Company, Tshuku's Transport Services is active within the
Transport, Logistics, Hospitality and the Tourism sectors and our business partners extend our service offerings to:

e Guided Tours

e Hospitality Packages

e Corporate Conferences and logistics

¢ Team building and Event Management

e Transportation: Shuttle and VIP Shuttle Services

e Logistics: Project Management and Coordination

In addition, Tshuku's Transport Services provides clients with the most sought after events and hospitality programs that
deliver a memorable and impactful experience. Although Gauteng-based, our strategic business partners further enable
and arm us with a national and international reach.
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7l TO date, our professionalism and expertise has earned us an impressive and satisfied client list while our customer focussed
w . o . . .
5 T approach continues to generate recognition from within our operating space. Some of the West Rand Tourism Awards and
‘5 % accolades garnered since inception include:
2 ¢
< g e Overall Service Excellence 2011 e Overall Winner (Tour Operators) 2013 & 2015

e Best Township Tourism Provider 2011 ¢ Overall Service Excellence Award (Tour Operators) 2013 & 2015

e Tour Operator of The Year - 2013 & 2015
e Runner up winner at Gauteng lLilizela Tourism
Awards 2015

Tshuku's Transport Services prides itself on being a responsible and compassionate corporate citizen. ‘Giving back’ and
positively contributing to communities within which we operate remains an important business ethos for us. To this end,
Korekile Home for Cerebral Palsy is one of the institutions benefiting from Tshuku's Transport Services’ operations. We support
the school with complimentary transportation services on school trips, excursions, trips to the doctor and all such as and;
when required.

Our Good
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Tshuku's Transport Services has an experienced, capable management and staff compliment. From corporate to
government and state-aligned entities, since inception, we have successfully manned clients such as:

Misty Hills Hotel and Spa

Nirox Sculpture Park and Fifty Eight in the Cradle
350.0rg

Sterkfontein Caves and Maropeng
Riverstone Lodge

Glenburn Lodge and Kloofzicht Lodge
South African Tourism

SES

Caprivi

Foodbev SETA

Auditor General South Africa

G&G productions

International IDEA

SABC 1:

Centurion Travel

Shanduka

RBJ Marketing

SLR Consulting (South Africa)
Afrikka Tikkun Foundation

TAMYV Eco Tours

INTOSAI Development Initiative
ARMSA

Trvi8r Travel Concierge

Turners Conferences & Conventions
Afrimat Shared Services

KOMATSU

Events and Concerts

Blackberry Secret Gig 2013

International Performances — Transporting between 200 — 500 people each concert
Justin Beiber

Lady Gaga

Coldplay

u2

Usher

Bruce Springsteen
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