
The Tourist Guide Code of Conduct and Ethics  
 
A Professional Tourist Guide SHALL: 
 
~ uphold the principles of the South Afr ican Consti tut ion, especial ly chapters one and two. 
 
~ at al l  t imes show wil l ingness to provide optimum support and qual i ty service to al l  tourists, and 

wil l  g ive tourists an opportunity to enjoy, or vis i t  a desired destinat ion.  
 
~ in no way discriminate in rendering service to any tourist on any basis, e.g. colour, gender, 

ethnici ty, nat ional i ty, physical chal lenge, age, etc. 
 
~ be impart ial ,  unbiased and posit ive, and represent South Afr ica object ively. 
 
~ be suitably dressed and presentable at al l  t imes. 
 
~ be punctual,  rel iable, honest, conscientious and tactful at al l  t imes. 
 
~ be a responsible driver, when driv ing as a guide. 
 
~ carry out the programme / i t inerary of a tour to his /  her best abi l i t ies and be loyal to the 

company / organisat ion that he / she is representing.  
 
~ deal with confl ict  in a sensit ive and responsible manner. 
 
~ report any incident of in jury or death to a nearby tourist authori ty or pol ice stat ion. 
 
~ be knowledgeable and shal l  assist tourists and not provide them with misleading information. 
 
~ in the event of not being famil iar with, or being unable to provide information requested by a 

tourist,  consult  with the appropriate authori t ies for assistance. 
 
~ at no t ime be under the inf luence of alcohol or a narcotic substance, whi le on duty, and shal l  

refrain from administering any medicat ion to a cl ient without proper medical consultat ion. 
 
~ never sol ic i t  for cl ients or gratuit ies.  
 
~ be concerned at al l  t imes for the safety of the tourist. 
 
~ wear the appropriate tourist guide badge and wil l  carry his/her registrat ion card.  
 
~ treat al l  people, cultures and the environment with respect.  
 
 
I, _____________________________________________, understand and agree that contravention of the 
above code of conduct and ethics is an offence for which I may be liable for prosecution in terms of the 
Tourism Second Amendment Act, No. 70 of 2000. 
 
___________________________________      ________________________________ 
Signature                                                             Date  
 


